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OVERVIEW

)

Review current FCC Form 499-A form and subbmission
process

Focus on items that can materially impact
payments to USAC

Discuss recordkeeping and documentation required
in the event of a USAC audit

Reconciling payments to USAC and customer billing

Other issues and concerns
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WHAT IS THE PURPOSE OF THE FCC FORM 499
FILINGS<¢

= The Federal Communications Commission (FCC) has established

procedures to finance Universal Service Support mechanisms

= Federal Universal Service funding is 100% sourced from assessments
on billed revenues via the 499 Form. There is no contribution from the
U.S. government budget

= Contributions are collected from telecommunications carriers
providing interstate telecommunications and certain other providers
of interstate telecommunications (including interconnected VolP
providers)

= The Form 499 sets forth information that the confributor must subbomit,
so that the administrator may calculate and assess contributions




Factor developed
of 29.1% for Q4 2021

USAC Projections of Industry Revenues

USAC submitted projected collected end-user telecommunications revenues for October 2021
through December 2021 based on information contained in the Fourth Quarter 2021 Telecommunications
Reporting Worksheet (FCC Form 499-Q).” The amount is as follows:

Total Projected Collected Interstate and International End-User Telecommunications Revenues
for Fourth Quarter 2021: $9.517295 billion.

Adjusted Contribution Base

To determine the quarterly contribution base, we decrease the fourth quarter 2021 estimate of
projected collected interstate and international end-user telecommunications revenues by the projected
revenue requirement to account for circularity and decrease the result by one percent to account for
uncollectible contributions. Accordingly, the quarterly contribution base for the fourth quarter of 2021 is
as follows:

Adjusted Quarterly Contribution Base for Universal Service Support Mechanism

(Fourth Quarter 2021 Revenues - Projected Revenue Requirement) * (100% - 1%)

=(89.517295 billion — $2.123870 billion) * 0.99
=$7.319491 billion.
Unadjusted Contribution Factor
Using the above-described adjusted contribution base and the total program collection (revenue
requirement) from the table above, the proposed unadjusted contribution factor for the fourth quarter of
2021 is as follows:
Contribution Factor for Universal Service Support Mechanisms

Total Program Collection / Adjusted Quarterly Contribution Base

=$2.123870 billion / $7.319491 billion
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WHO MUST FILE THE 499-A2 &),

All intrastate, interstate and international providers of
telecommunications service within the United States,
with very limited exceptions, must file the FCC Form

499-A
“Intrastate” telecommunications: “Interstate and international”
communications or fransmission telecommunications: communications or
between points within the same state transmission between a point in one state,

territory, possession of the United States or
the District of Columbia and a point

outside that state, territory, possession of
the United States or the District of
Columbia

territory, possession of the United
States or the District of Columbia




FCC Form 499-A is a multi-purpose form used
for various purposes:

>

REVENUE .
REPORTING
OVERVIEW

v

Report revenues for purposes of the
federal Universal Service Fund

Report revenues for purposes of the
federal Telecommunications Relay
Services (TRS) Fund

Report revenues for the administration of
the North American Numbering Plan
(NANPA)

Report revenues for the shared costs of
Local Number Portability (LNP)

Report revenues for calculating and
assessing Interstate Telecommunications
Service Provider (ITSP) regulatory fees




REVENUE REPORTING PROCESS

Three-step process for revenue reporting:

1. Filer must assign gross billed revenues to reporting categories, which
includes allocating revenues from bundled services between
telecommunications and non-telecommunications components

= Totalrevenues billed to customers during the filing period with no
allowances for uncollectible, settlements, or out-of-period
adjustments

2. Filer must attribute telecommunications derived from sales to
contributing resellers, a.k.a., carrier’s carrier revenues (Block 3) or from
sales to end users (Block 4)

3. Filer must allocate its telecommunications revenues between intrastate,
interstate, and international jurisdictions




Revenue Reporting

Gross Billed Revenue

Wholesale

Revenue
(Block 3)

!

Telecom
Revenue

/\

End-User

Revenue
(Block 4)

/T

Telecom
Revenue

Intrastate
Revenue

Interstate
Revenue

Intl
Revenue

Non-
Telecom
Revenue

Intrastate
Revenue

[[] USF Assessable




RESELLER VS END-USER REVENUE

Reseller/Wholesale

Revenue from a customer that
incorporates purchased
telecommunications services into its own
telecommunications offerings

Customer can reasonably be expected to
DIRECTLY contribute to federal universal
support mechanisms based on revenues
from those offerings

Referred to as “carrier’'s carrier revenues”
or “revenues from resellers”

Reported in Block 3

End-User

Revenues from all other sources
Revenues from services provided to end-

users
Referred to as “end-user revenues”
Reported in Block 4 /




RESELLER
DOCUMENTATION
AND REASONABLE

EXPECTATION
STANDARD

Each filer should have documented procedures to ensure it reports
“revenues from resellers” accurately

MINIMUM information on filer's resellers must include:

>

A\ 4 A\ 4 \4 \4 \4

Filer ID

Legal name

Legal address

Name of a contact person

Phone number of contact

ANNUAL CERTIFICATION SIGNED BY RESELLER

» Template located on USAC website:

>




RESELLER REVENUE REPORTING KEY POINTS

>

>

>

>

Revenues on this page require a certification as discussed.

» Switched Access Revenues do not require certification per 499
Instructions

USAC uses Column A as ifs benchmark for certifications, even if
there is no Interstate/International Revenue

Line 305.1 Private Line: Proof of Jurisdiction is also a key
requirement

USF less than 100% interstate may require an explanation to USAC

These do not impact the contribution base

)
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BLOCK 3: CARRIER'S CARRIER REVENUES

2021 FCC Form 499-A Telecommunications Reporting Worksheet (Reporting 2020 Revenues)
Block 3: Carrier’s Carrier Revenue Information

301 Filer 499 ID [from Line 101]

302 LTlnlmcofﬁlﬂ [from Line 102]
Report billed revenucs for January 1 through December 31, 2020. If breakouts are not book

Do not report any negative numbers. Dollar amounts may be rounded to the nearest thousand dollars. amounts, enter whole
However, report all amounts as whole dollars. pereentage estimates

Secc nstructions regarding percent interstate and international. (b) (c)
Revenues from Services Provided for Resale as Telecommunications
by Other Contrib to Federal Uni 1 Service Support Mechanisms.

Fixed local service
Monthly service, local calling, connection charges, vertical features,
and other local exchange service including subscriber line and
303.1 PICC IXC:
Provided as network clements (UNEs)
303.2 Provided under other
Per-minute charges for originating or terminating calls
304.1 Provided under state or federal access tanfl’
304.2 Provided as unbundled network clements or other contract

165
I 305.1 Provided to other i for resale as tel

3052 Provided to other for resale as d VoIP
306 Payphone from toll carmers
307 Other local telecommunications scrvice revenues
308 Universal service support revenues reccived from Federal or state sources
Mobile services (i.e., wireless telephony, paging, and other mobile services)
309 Monthly, activation, and message charges except toll
Toll services
310 Operator and toll calls with alternative billing arrangements (credit card, collect,
international call-back, etc.)
an Ordinary long distance{direct-dialed MTS, customer toll-frec (800/888
ete.) service, “10-107 calls, associated monthly account maintenance,
PICC pass-through, and other switched services not reported above)
Long distance private line services
Satellite services
All other long distance services
Total revenues from resale [Lines 303 through 314]
See section 111.C.2 of the instructions for the requirements applicable to revenue reported on this page. Thesc be made to the or the FCC
upon 15
PERSONS MAKING WILLFUL FALSE STATEMENTS IN THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE 18 USC. § 1001

Explanation required if Interstate USF is
less than 100%




END-USER REVENUES KEY POINTS

» Line 403 should be present for all companies that assess the FUSC.

» Should be 100% unless there is a state surcharge.
» This should be compared to your invoices from USAC to ensure full recovery

Line 404 VolIP use safe harbor (64.9%) or detailed traffic study. Study usually yields
a lower % assignment

Line 405 Subscriber Line charges and ARCs. USAC has issued questions for those
that have discontfinued

Line 405 Subscriber Line charges associated with Lifeline customers will not be
included as they are not billed to customers

Lifeline payments from USAC should be counted on Line 308 and not netted
against Line 405

Imputed ARC charges, which are reported to NECA, are not included here as
they are not billed

Lifeline customers cannot be charged an ARC charge

Line 406 Jurisdiction — documentation may be needed

NECA or other tariffed or De-Tariffed DSL and CBOL revenues should not be
included on line 406 after June 30, 2018. They should be included on line 418 and
are not a part of the USF confribution base

)
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BLOCK 4: RESELLER REVENUES

2021 FCC Form 499-A Telecommunicat
Block 4-A: End-User and Non-Telecommunications Revenue Information
401 Filer 499 ID [from Line 101
402 Legal name of filer [from Linc 102]
Report billed revenucs for January 1 through December 31, 2020,

Do not report any negats
the nearest thousand dollars. However, report all smounts s whole dollars.

percent interstate

Revenues from All Other Sources (end-user, telecom. & non-telecom.)
403 Surcharges or other amounts on bill identified as recovering
State o Federal universal
Fixed local services
y . local calling, connection cha
and other local exchange service charges except for federally
taniled subscribee lne charges and PICC charges

Provided st o flat rate including interstate toll service — local portion
Provided at a flat rate. toll service — toll portion
Provided without interstate toll included (sce mstructions)

Iniszsonnessed VolP

Offered broadband

405 |mmm.|b=mm.a ‘Acoess Resovery Chasges, and PICC charges
SoanePl culomer

406 Local ;multllntlbulmd.lumlnc {Ineludes the transmmission
portion of wircline broadband Internet aceess provided on a common
carmicr basis |

407 Payphone coin revenues (loal and long distance)

408 Othet local telocommumcations scrvice fevernues.

————

409 Monihly and activation charges

a1 51nim|nrc)mpslnmllun‘lh
but excluding seporatcly

Toll services
AL Propeid calling ol (fnclacing oot sl 43 costoiets)
distributors) reported at face value of cards
a2 foreign points
a3 Operator and 1ol calls with alicmative billing amangements (credit
card, collect, intemational call-back, etc.) other than revenues
reporicd on Line 412

On iroct ialed MITS, comomer toll-fr (S0WES
ete ) scrviee, “10-10" calls, associated monthly sccount maintenanc,
PICC passethroush, services ot reported sbove)
4 All, other than snicroonncted VoIP, incloding, but not limiicd to,
itemized toll on wircline
182 All micrconnected VolP long distance, including, but not limited to,
itcmized toll
415 " Long distance privai linc scrvices
416 Sutcllne sorvices
417 All oher long diviance services
Revomses o hen 5. ncludn
inside wiring maintenance, billing and collcction, customer premiscs equipment, publisbed
iy, durk s Tocred e, bl TV pegge ik, G i
revenues (Scc ions )
a1sa n.uu ‘-nn circun switched local exchange service
4182 bundied with imcreomnested VoIP local cxchange service
483 Other
4184~ non-inicreonnocted VolP revenues not included in any other catcgory
Block 4-B: Total Revenue and Uncollectible Revenue Information

419 Gross billod revenucs from all sources (incl. resclicr & non-iclocom.)
Lines 303 314 plus Lines 403 48
[Lincs 403 through 411 phs

I 1

Giross
Lines 413 through 417] [See Table 3

with gross
shown on Line 419 |5¢= 1
hov Lmri!\l
Net universal service contribution base revenues
[Line 420 minus line 422]

FCC Form 499-A / 2021




Tariffed Subscriber Line Charges
(SLCs), Access Recovery
Charges (ARCs) or Primary
Interexchange Carrier Charges
(PICCs) charged by a local
exchange carrier on customers
that are not presubscribed to
an interexchange carrier

End-User Special Access Ordinary long-distance charges

VolP charges Wireless




Table 4: Contribution Bases

Support Mechanism

Funding Basis

Universal service

Line 423(d) + Line 423(e)*
less revenues corresponding to universal service
contributions**

TRS
(Filers with end-user revenues must pay a
minimum of $25)

Line 514(a) for contributions funding IP CTS®?

Line 514(b) for contributions funding all other
forms of TRS

NANPA
(Filers with end-user revenues must pay a
minimum of $25. Filers with no end-user
revenues must pay $25.)

Line 420(a)
plus Line 412(a)
less Line 511(a)

LNPA - by region
(Filers with only carrier’s carrier revenue in a
region must pay $100 for that region)

Line 420(a)
plus Line 412(a)
less Line 511(a
times  percentages on Lines 503 through 509

Line 423(e) is excluded from the contribution base if the total of amounts on Line 423(d) for the filer
consolidated with all affiliates is less than 12% of the total of Line 423(d) + Line 423(e) for the filer
consolidated with all affiliates. See 47 CFR § 54.706(c).

The contribution base for an individual filer 1s the projected collected interstate and international revenues for
the quarter. reduced by an imputed amount of universal service support pass-through charges, based on the
actual factor for the quarter. See Contribution Methodology Order, 17 FCC Red 24952 see, e.g., Proposed
First Quarter 2004 Universal Service Contribution Factor, CC Docket No. 96-45, Public Notice, 18 FCC Red
25111 (2003). See also FCC. Contribution Factor & Quarterly Filings - Universal Service Fund (USF)
Management Support. https://www.fce.gov/encyelopedia/contribution-factor-quarterly-filings-universal-

service-fund-usf-management-support.

FEES
DETERMINED
BY 499

REVENUES




FCC REGULATORY FEES J’S}

\J

FCC FORM 159-W
INTERSTATE TELEPHONE SERVICE PROVIDER WORKSHEET

Reported annually

NECA previously reported on
providers behalf

Calendar Year  Revenue Information (show amounts in whole dollars) Input revenues directly from 499-A
T [Fervice provided by U'S. carmiers that both originaics and terminaics in forcign into FCC Form 159-W to calculate

points. FCC Form 499-A, Line 412 (¢)

Payer Name: Filer 499 ID (FCC Form 499-A, Line 101):

7] Interstate end-user revenues from all telecommunications services. FCC Form 499- |TS P Fee

A, Line 420 (d) oo .
3 :mcrmtiomlmd-uscrn_:\rmucsﬁmnl!ltclo‘commmmlionslndIVo[Psaviccs Exempll- from flllng |f The Sum Of O”
i roa i s s e o revrmce (S e 1.2 latory fees due on Line 16 is
N Ao it o ik AR FCC ot ol e

$1,000 or less

End-user interstate mobile service monthly and activation charges. FCC Form 499-
A, Linc 409 (d)
End-user international mobile service hly and activation charges. FCC Form
H99-A, Linc 409 (¢)

:nd-user | bile service ige charges including roaming charges but

cluding toll char; FCC Form 499-A. Line 410 (d)

End-user i sonsl mobile scTvic g¢ charges including g charg
but excluding toll charges. FCC Form 499-A, Linc 410 (¢)

“nd-user interstate satellite service. FCC Form 499-A Line 416 (d)
=nd-user international satellite service. FCC Form 499-A Line 416 (¢).

urcharges on mobile and satellite services identified as recovering universal service
contributions and included in Line 403 (d) or 403 (c) on your FCC Form 499-A.
Note: You may not include surcharges applied to local or toll services, nor any
surcharges identified as intrastate surcharges.
Interstate and international revenues from resellers that do not contribute to USF.
FCC Form 499-A, Line 511 (b)
[Total excluded end-user revenues. (Sum of lines 5 through 12.)
Note: Also enter this number on Block (29A) - FCC Code 2.
[Total subject revenues. (Linc 4 minus Line 13)
IAlso enter this number on Block (25A) — Quantity. Please round to nearest dollar.
Interstate telecommunications service provider fec factor

Regulatory Fee (Line 14 umes Line 15). Also enter this number on Block Please Round to Nearest Dollar

27A) - Total Fee. You are exempt from filing if the sum of all regulatory fees due
bn Line 161s lessthan . . If you file, using this form, you must also complete an
FCC Form 159, and include a copy of this FCC Form 159-W with vour filing.




FCC FORM 499
QUARTERLY FILINGS

= February I: FCC Form 499-Q|1 containing revenue information for
October | through December 31 of the prior calendar year and
projections for April | through June 30

= May |: FCC Form 499-Q2 containing revenue information for January |
through March 31 and projections for July | through September 30

= August |: FCC Form 499-Q3 containing revenue information for April |
through June 30 and projections for October | through December 31

= November |: FCC Form 499-Q4 containing revenue information for July |
through September 30 and projections for January | through March 31 of

the coming year




499-Q REPORTING WORKSHEET (sp)

J

[TFCC Form 1950 Telecommunication: Reporting W orkoheet Apreoval by O0B
Quarte for Univer:zal Service Contributors - M—t—u—*m "."m - 3080-0855
| 102 Legal same of repormag enney
=:MF-;MM:1—: T e =
e amt o e T - Company ldentification and Contact Info
106 Filer's FCC Nhmbes [ [Enier 10 &5t mamber]
:t’i:-‘;n thas worksheet Fuse A Last

L 112 address and comzact
Block 3: Centributor Histerical and Revense laformanos
revense: H H
A———
-'-,.,,_'m November 1, 2018 July | - Seprember 30, 2018 Sammary 1 - Masch 31, 2019 Reportlng Per|0d
February 1, 2019 Ocucber | - Decemsber 31, 2018 Agril | = June 30, 2019
May 1, 2019 Jammary 1 - March 31, 2019 July | — Sepeemiber 30, 2019

14 Check if uung safe harbor to allocae tterstate inmastate revenues for each of e Sollowing (1 sppixable)
ot O

-~

[ 3

Safe Harbor designation
® ®) ©

us Telecommmmications provided to other miveral senxe
for resale as oras

| Ssescomectsd Volp < i H i
ol ===t + Historical revenue reporting

ur Al otlaer and venvices Cobazs (b) ad (¢) Bot requented

m“-‘-—n--_i_—_
o huding azy pav-through charpes for

ol T — +——— Projected revenue reporting

4 [ an of
m 1 cemfy that the revemse dats contamed heren are privileged and confidennal and that public disclosure of such informancn 2]
-‘Hyc-‘—._n-:—u_- e conpany | request sondisclowre of Se reveus
mformunon ¢ catmned barein puswisst 1o wecthons 0 459, €2 17, <4 711 snd 64 604 of tw Comnuwion’s Ruley
1cerafy tha | xm aa officer of the above-aamed reporung santy. that [ have exanused the foregomg report and 1o he bewt of my knowledps. nformancn and
tﬂd.ﬂﬁ-dh*.hm-‘n-ﬂm--mﬁdbﬁldbh—mh
the quarer and that the projecnons of gross-billed mnd collected revesues represent 3 pood-fath esnmate

EmE—— - Signature and Certification

123 Pristed aume of officer Fint L Tt
(124 Pouncs with repornag esnr




BEHIND THE SCENES — TRUE UP
PROCESS

» Four quarters of projected, collected revenue are compared to the
corresponding 499-A filing

» If the sum of the 499-Qs exceeds the 499-A, credits are issued on the
July-September invoices. The credits are calculated using the average
of the two lowest contribution factors and associated circularity factors
in place during the quarterly billings

» If the sum of the 499-Qs is less than the 499-A, charges are issued on the
July-September invoices. The charges are calculated using the
average of the two highest contribution factors and associated
circularity factors in place during the quarterly billings

» Revised 499-A forms result in a recalculation of the true up. The resulting
recalculation is compared to the original frue up to determine credits
or adjustments due



DETERMINING YOUR UNIVERSAL
SERVICE OBLIGATION

« USAC uses the actual end-user interstate and
international revenues from Line 423 of your FCC
Form 499-A to determine your final Universal Service
obligation for the calendar year

= Interstate (Line 423d) + International (Line 423e) =
499-A Contribution Base (499-A C Base)

(499-A) — (Q1+Q2+Q3+Q4)
= True Up Base




BDISNVIINITVIN

2021 Instructions to the Telecommunications Reporting Worksheet, FCC Form 499-A Telecommunications carriers are not req vired
to confribute to the Universal Service support
) mechanisms for a given year if their annual

Appendix A contribution is under the De Minimis threshold

How to determine if a filer met the universal service de minimis standard for calendar vear 2020
(1) | Interstate contribution base for filer $
Enter Line 423(d) from FCC Form 499-A. (Interstate Revenues X contribution factor) if
(2) | International contribution base for filer $ less than $] 0,000 onnuolly, that carrier is De
Enter Line 423(e) from FCC Form 499-A. Minimis

Interstate contribution base for all affiliates™ $
Enter sum of Line 423(d) from FCC Forms 499-A of all affiliates.

International contribution base for all affiliates . .
Enter sum of Line 423(e) from FCC Forms 499-A of all affiliates. For Calendar Year 2021, filers that billed less

Consolidated interstate contribution base ?h an 544,248 of combined infersta fe an d
Enter Line (1) + Line (3). international end-user revenues will be
Consolidated interstate and international contribution base considered De Minimis

Enter Line (2) + Line (4) + Line (5).

Consolidated interstate contribution base as a percentage of

rousoiidared ime)jsmre and international contribution base For Calendar Year 2022, filers that repori less
Enter Line (3) /Line (6) than $38,610.04 of combined interstate ang
LIRE Bvemplict . international end-user revenues will be

FAuE (> 1% ACErLios (2. considered De Minimis

If Line (7) < 12%. enter $0.

Conrtribution base to determine de minimis qualification
Enter Line (1) + Line (8).

2021 Form 499-A de minimis estimation factor
Estimated annual contribution

Enter Line (9) x Line (10)
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OBLIGATIONS FOR DE MINIMIS COMPANIES

Must file FCC Form 499-A each year

Not required to file FCC Form 499-Q

Must notify underlying providers of de minimis/non-de minimis
status

USAC recommends de minimis filers notify USAC each quarter of
their continued de minimis status
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GENERAL FILING NOTES

Filers are required to E-File online.
Review/update contact information (DC agents)

All correspondence with USAC should include a
Filer ID

Form must be certified by an officer of the
company as specified in the corporate by-laws

Be aware of what type of revenues are hitting
individual revenue accounts

Set up subaccounts to differentiate carrier
revenues from end-user revenues

V4




BEFORE YOU SUBMIT

Review any large variances from previous reports before USAC
catches it

Report uncollectible on Line 421, 422 make sure to have an
interstate allocation

Flat-rated billing, wireless and VolP revenues:

You must apply some sort of safe harbor percentage if you are not
able to identify the correct jurisdiction

Wireless safe harbor of 37.1%

VoIP revenues safe harbor of 64.9%

)

Vi




FINAL CHECK

» Ensure all revenues are included

» Make sure the revenues are accurately
classified as either Interstate End User or
International End User revenues

» Compare conftributions paid into USAC with
the amount of Federal Universal Service
Charges (FUSC) collected from end users




RECONCILING USAC REVENUES AND EXPENSES @

= The bills that you receive from USAC are based on the
revenues reported on the 499-Q forms, as frued up by the
annual 499-A

= Years ago, NECA determined that a company’s ability 1o

recover costs from USAC is based on revenues reported

= To ensure the company receives full recovery, the revenues
that fall within the contribution base should be the same
revenues that the FUSC is assessed

= Comparisons should be made between:
= Billed FUSC revenues, based on the FCC Form 499
= USAC invoices

= NECA reporting / cost recovery







THANK YOU!

JESSICA OWEN

SENIOR CONSULTANT
JSI - REVENUE REQUIREMENTS

e 918-530-3028

»E’s JOWEN@JSITEL.COM




